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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of India Enterprise - Mini Ratna)

2023lncTCmit|)tifdffiffA?{tfflltl/d1", E-mair: info@irctc.com, website: www.ircff61.zOzt

M/s Otik Hotels & Resorts Pvt. Limited,
5208, G.X'., Basant Road , Paharganj,
Ncw Delhi :110055
7982118236,931238343
otikhotels@gmail.com

Sub: Award of temporary license -cum- commenccment of On-board Catering Serviccs
in train no.12879-80, BIIS-LTT Exprcss.
Rcf: Limited E-Tender no. 2023IIRCTC/WCB/064{2/JANUARY/01opened on
10.01.2023.

With reference to the subject mentioned above, it has been decided to award you the
temporary license for provision of on-board catering Services in above mentioned train for a
period of 06 months or takeover of services by new Licensee/Railways/IRCTC, whichever is
earlier, purely on adhoc basis subject to the terms and conditions enshrined in the tender
document, which shall form part of the License. The above award of temporary license is
subject to the terms and conditions of tender document and Government of India directive to
contain COVID.

A)In view of the above you are required to submit the License fee within five (05) working
days of issue of LOA or 05 working days before date of commencement of operation
whichever is later. Letter of acceptance is to be submitted within five (05) working days
of issuance of LOA or as advised in LOA along with Security Deposit to be submitted in
corporate offrce as detailed below:-

License fee
GSr@18%
Total

: Rs. 43,5617891-
: Rs. 7, 8412221-

= Rs. 51,41,0111- (to be paid at IRCTC/SCZ)
Security deposit : Rs. 1, 54,2301- (3oh of the Quoted Lf,'for 06 Months

to be submitted within 05 working days as advised
by IRCTC(to bc deposited in CO as per bank
details provided herein)

Spl. Security deposit : Rs. 1, 10,400/-(to be paid at IRCTCISCZ\
RDS deposit : Ils. lr02r820l- (to be paid at IRCTC/SCZ)

Bank account details of IRCTC/CO is as under:-

Account Name Indian Itailway Catcring &'I'ourism
Corporation Ltd.

Account Number 000705002t69
Account'l'ypc Currcnt
Bank Name ICICI Bank
Branch Connaught Place Delhi

IFSC Code ICIC0000007
'r'* Cheques will not be accepted
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Quotcd LF plus applicablc GS'I' for 06 months as pcr tcrms ancl oondition ol liocnsc to bc
subrnittcd at II{C'|C/ SCZ. I}ank aocount dclails of II{C'I'C/ SCZ is as undcr:-

Account Name Indian I{ailway Catcring &'l'ourism Corporation Ltd.

Accoutrt Numbcr 002 I 03 s00003 87

Acoount 1'ype Currcnt
Ilank Narne HDFC Bank
IJranch [.akdikapul, I Iydcrabad

IIiSC Codc HDFC000002l
**Chequcs Will not bc acccpted

As pcr clausc 5.3 of Scopc of Work "A spccial scourity dcposit ocluivalcnt to thc valuc of
meals to be supplicd for 30 days for each kitohen nominatcd for supply of llrcakfast/l.unch
/Dinncr to thc train in unbundling modcl shall bc paid by tho liccnscc to II{C'|C/SCZ bcfore
comrlcllocmcnt of sorviocs. Ilank aocount dctails of II{C'I'C/SCZ is as undcr:-

Account Name Indian Railway Caterine & Tourism Corporation Ltd.
Acconnt Numbcr 002 1 0350000387
Account'l'ypc Currcnt
Bank Name I II)F(l Ilank
lJranch Lakdikapul, I Iydclabad
IIiSC Codc I-IDFC000002l

**Cheques Will not be acccpted

'l'hcrc is no provision for dclaycd paymcnt and failurc to pay as pcr sohcclulc shall bc trcatcd
as 'dcfault' and action shall bc takcn in acoordancc with tcndcr oonditions.

Invoice will be issued after receipt of payment along with GST number and billing address
provided for the same.

B) You are required to start the provision of catering services as pcr advise of IIICTC ISCZ.

C)l'.irst day of start of catering services in the train will be treated as date of commencement

of Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for meal (I)/F, lunch &

dinner) along with its addresses for approval of IRC'[C. 'fhe same should be submitted as

indicated in the enclosed format for acceptance letter.

E) If you fail to accept the offer of award of License and fails to remit lioense fee, within the

stipulated time as advised by IRC'IC, Action will be taken as per terms of clause no. 3.5 of

General Conditions of license- section one.

F') Supply/Sale of Railneer is to be made in the train in terms of clausc no. 2.1 .4 (a), (b) & (c)

of Scope of Work of the tendcr condition on MIIP.

G) Point of Sale machines as per clause 2.3.3 of tender document has to be ensured.

H) All I'}AD items of brands approved in Catcgory A and A spccial by IItCl'C are only to

be sold in the train.

fi,
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D IITCTC approved, Packed branded I{TE items like poha, Upma, Veg meal, Combo meal

ctc. with FSSAI license and MRP, with best before date has to be available in addition in

train in addition to cooked food.

Strict compliance of guidelincs issued by Government of India, MIIA and this office lor

COVID-I9, in this regard, should be followed and any violation thercof shall invokc

penalty whioh may extend upto termination of contract.

Award of license is subject to the final outcome of WPs filed in different I{igh Court.

L) 'l'ho lcrms & Condition of tondcr documcnt is an intcgral part of this lcttcr of Award.

J)

K)

'I'his issues with approval of Competent Authority.

Kindly acknowledge the receipt of this letter.
ft
wkw

l'or GGM/Proc.

Ilncl:-'fendcr l)ocumcnt

Copy:-

- GGM/SCZ - to provide date of commencement as per present train schedule.
- GM/MCS - for kind information and nccessary action please.
- JGM/MCS - for kind information and neccssary action please.
- AGM/I'in - for kind information and necessary action please.
- Central Control - for kind inlormation and necessary action please.
- AGM-IT - for kind information and uploading on IRCTC Portal.
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Format for acccptance of award of temporary license
(To be given on company/firm's letter head)

Group General Manager/SCZ
IRCTC ISCZ

13.01.2023

Sub: Awaid of temporary license -cum- commencement of On-board Catering Serviccs
in train no.12879-80, BBS-LTT Express.
Ref: Your office letter no.2023|LRCTC/WCBI06IM2IJANUARY/01 dt. 13.01.2023.

With reference to above, I/we hereby convey mylour acceptance of the terms and conditions
of the temporary license.

Security deposit as per clause 2.8 of General conditions of license- section one TO IIE PAII)
AT CORI'ORATE OFFICE:-
'l'rain no. Sccurity

dcposit

'l'otal Bank Details I)omand clraft/llankors
chcquc/l{'l'GS/NIiF'l' No./l}ank
(iuarantcc

Liccnse fee as per clause no. 2.9 of Gcneral conditions of liccnse- section one TO IIE I,AII)
AT SCZ.
'I'rain

110.

Liccnsc Iicc GS'i'
(cD,l8%

Total Ilank
I)ctails

Dcn:rand dra{1/l}ar-rkcrs
chcq uc/lt'I'GS/1.{llF'l' No.

Spccial sccurity Dcposit as pcl clausc no.2.10 of Gcncral conditions of liccnsc- scction onc
TO I}E PAID AT IRCTC ISCZ.

lTrain 
no. 

lSpecial 
sccurity

I lreposit

nk Details

Iiurthcr, clctails of mcals (l)/F, luncl-r
unclcr:-

Train no. Scrvicc Details of meal
supply unit along
with address

Name of
contact person
of the meal
supply unit

Phone no. of
contact
person

12879

BiI,'
Lunch
Dinner
B/T'

r2880
B/t'
Lunch
Dinncr 'I'o bc supplied by IIICTC/SCZ

II{CTC or its authorized pcrson or nominated agcncy is lrce to inspect the abovc prcmiscs as

and when rcquired.

IlWe amlare ready to commence services in the abovc train as per advisc of IllCTC.

Signature:
M/s
Name of authorizcd
pcrson
Datc
Placc

Draft/Bankers

& dinnor), pick up locations lor thc abovc trains arc as

Scal of thc licensee
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